
LIFELINE ADMIN ISTRATION SERVICE PROCESSES APPLICATIONS FOR THE FOlLOWING COMPANIES 

Ace Commu nications Chapin Telephone Company Sand Creek Telephone Company 

Allband Com munications Coop. Chippewa County Telephone Company Southwest Michigan Communications 

Allendale Tel ephone Company Climax Telephone Company Springport Telephone Company 

Baraga Telep hone Company Deerfield Farmers' Telephone Co . TDS Telecom 

Barry County Telephone Company Hiawatha Telephone Company Thumb Cellular 

Blanchard Te lephone Company Kaleva Telephone Company Upper Peninsula Telephone Company 

Bloomingdal e Communications Lennon Telephone Company Waldron Telephone Company 

Carr Telepho ne Company Michigan Central Broadband Co. Westphalia Broadband, lnc./Coml ink 

Centurylink of Michigan Midway Telephone Company Westphalia Telephone Company 

Centurylink of Midwest Michigan Ogden Communications Winn Telecom 

Century link of Northern Michigan Ontonagon County Telephone Co. Winn Telephone Company 

Centurylink of Upper Michigan Pigeon Telephone Company 

For more information, please call 1-866-321 -2323 . 
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APPLICANT ACKNOWLEDGEMENTS 

PLE.ASE R EAD AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AGREE: 

-1 underst and and consent to Lifeline Administration Service provid ing my Lifeline service account information, 
including 
security n 

but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social 
umber, the date on which my Lifeline service was initiated/terminated, the amount of lifeline support 

provided, and the means through which I qualified for lifeline, to the Universal Service Administrative Company 
(USAC), U SAC's agents and/or the National lifeline Accountability Database to ensure the proper administration of the 

rogram. I understand that if I fail to provide this consent, Lifeline Administration Service will deny me Lifeline p 
lifeline se rvlce. 

-lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person. 
a federal benefit and willfully making false statements to obtain the benefit can result in fines, -Lifeline is 

imprison ment, de-enrollment or being barred from the program. 
-Lifeline su pport Is only available for a single phone line at my principal residence and no one else in my household is 

lifeline discounts. (A "household" is defined as any Individual or group of individuals who live together at the receiving 
same add ress and share income and expenses.} . 

-Violation 
and will r 

of the one-per-household limitation constitutes a violation of the Federal Communication Commission's rules 
esult in the subscriber's de-enrollment from the program and potentially prosecution by the US government. 

-1 understa nd that if I am identified as receiving more than one Lifeline benefit, all telephone service providers involved 
tified so that I may select one service and be de-enrolled from the other(s). may be no 

-1 will notif y my telephone company within 30 days if I no longer qualify for lifeline and I may be subject to penalties If 
so. I fail to do 

-1 will noti fy my telephone company within 30 days of any changes to my residential address. 
_I will be r equlred to certify my continued eligibility for lifeline at least once a year and know failure to do so will result 

tion of my participation in the program. in termina 

APPLICANT SIGNATURE 

I certify, unde r penalty of perj ury, that the inf ormation provided In this application and supporting documentat ion Is 
plete. tru e and com 

Signature: 
Date: 

REVISED 1/2014 



Ace Telephone Company of Mchigan, Inc. 
Tariff M.P.S.C. No. 1 (R) 

7th Revised Sheet No. 15 
Cancels 6th Revised Sheet No. 15 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

A. DESCRIPTION 

1. Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts 
are applied to existing tariffed rates and charges for residential telephone service. 

2. In order to be eligible for Lifeline Service a residential customer's household income must be at or below 150% of 
the poverty level as determined by the United States Ofice of Management and Budget and as approved by the 
Stale Treasurer, or the customer must participate in one of tle following federal assistance programs: 

a. Medicaid 
b. Food stamps 
c. Supplemental security income 
d. Federal public housing assistance 
e. Low-income home energy assistance program 
f. National school lunch program's free lunch program 
g. Temporary assistance for needy families 

3. Lifeline Service includes the services md functionalities enumerated in by the FCC. as follow;: voice grade access to 
the public switched network; local usage; dual tone multi-frequency signaling or its functional equivalent; single
party service or its functional equivalent; access to operator services; access to interexchange service; access to 
directory assistance; and toll blockifll for qualifying customers. 

4. Other services can be proviOOd with the Lifeline Sen.ice at applicable rates and charges. 

B. REGULATIONS 

1. Regulations specified elsewhere in the Company's tariffs apply to Lifeline Service. 

2. Lifeline Service is available only with residence services, elduding foreign exchange service. Lifeline Service is 
limited to one line per household at the customer's primary residence. 

3. A miscellaneous service charge does not apply when Lifeline Service is added or discontinued to existing service 
when that is the only WJrk being done. 

4. a. A discount of 20% of the Basic Local Exchmge rate or $11.25, whlche-.er is greater, on the monthly rate for 
Basic Local Exchange Service br Lifeline customers is applicable. Fa Lifeline customers 65 years of age or 
more, the discount will be 25% of the Basic Local Exchange rate or $12.35, whichever is greater. The total 
discount shall not exceed 100% of all end-user common line charges and tle Basic Local Exchange rate. 

5. 

b. The credit will be applied in the following order: (1) The Interstate End User Access Charge, Natbnal Exct 
Carriers Association, Inc. Tariff F. C. C. No. 5, Access Service. (2} The balance of the credit, if any, wll be a1 (D) 
as a credit to the Basic Local Exchange rate. 

c. The Company will provide, at the qualifying customer's ortion, toll blocking service at no charge. The Company 
defines toll blocking as a service provided by the Company that lets the customer elect not to allow the 
completion of outgoing toll calls from their telecommunications channel. 

d. The Company will not require a service deposit in order to initiate Lifeline Service if the qualifying customer 
voluntarily elects toll blocking service. 

e. The Company will not disconnect Lifeline Service for ncn-payment of toll charges by qualifying customers. 

The Lifeline plan will apply after receipt and processing of a completed Company or community/government 
provided application, including documentation indicating that the household income meets the eligibility standards 
established above. 

6. Customers of Ufeline Service must notify the Company of any changes which would affect qualification. 
Reverification of eligibility will take place on an ongoing basis. When the customer is no longer eligible for Lifeline 
service, the Lifeline discount would be discontinued and regular tariff rates and charges would apply. 

Issued: March 30, 2012 Effective: April1, 2012 

Issued under the authority of the PA 179, Michigan Telecommunications Act, as amended. 

Todd Roesler, CEO, Aa3 Telephone Company of Michigan, P.O. Box 69, Mesick, M149668, 507-896-3111, miinfo@acegrou0.cc 



Allendale Telephone Company 
Tariff M.P.S.C. No. 1 (R) 

9th Revised Sheet No. 14 
Cancels 8th Revised Sheet No. 14 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 
A. DESCRIPTION 

1. Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts 
are applied to existing tartffed rates and charges for residential telephone service. 

2. In order to be eligible for Lifeline Service a residential customer's household income must be at or below 150% of 
the poverty level as determined by the United States Office of Mana~ement and Budget and as approved by the 
State Treasurer or the cusk>mer must participate in one of the followmg federal assistance programs: 

a. Medicaid 
b. Food stamps 
c. Supplemental security in::ome 
d. Federal public housing assistance 
e. Low-income home energy assistance program 
f. National school lunch program's free lunch program 
g. Temporary assistance for needy families 

3. Lifeline Service includes the services and functionalitiesenumerated in by the F.C.C. as follows: voice grade access 
to the public switched network; local usage; dual tone multi-frequency signaling or its functional equivalent; single
party service or its functional equivalent; access to operator services; access to inlerexchange service; access to 
directory assistance; and toll blockirg for qualifying customers. 

4. Other services can be proviood with the Lifeline Se!'\Ace at applicable rates and charges. 

B. REGULATIONS 

1. 

2. 

3. 

Regulations specified elsewhere i'1 the Company's tariffs apply to Lifeline Service. 

Lifeline Service is available only with residence services, e>Ciuding foreign exchange service. Lifeline Service Is 
limited to one line per household atthe customer's primary residence. 

A miscellaneous service charge does not apply when Lifeline Service is added or discontinued to existing service 
when that is the only 'Mlrk being done. 

4. a. A discount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater, on the monthly rate for 
Basic Local Exchange Service fOr Lifeline customers is applicable. For Lifeline customers 65 years of age or 
more, the discount will be 25% of the Basic local Exchange rate or$12.35, whichever is greaer. The total 
discount shall not exceed 100% of all end-user common line charges and f1e Basic local Exchange rate. 

b. The credit will be applied in the following order: (1) The Interstate End User Access Charge, National 
Exchange Carriers Association, Inc. Tariff F.C.C. No. 5,Access Service; and (2) The balance of the credit, 
if any, wil be applied as a credit to the Basic local E>ehange rate. 

c. The Company will provide, at the qualifying customer's option, toll blocking service at no charge. The 
Company defines toll blockin9 as a service provided by the Company that lets the customer 
elect not to alloo the completion of outgoing toll calls from their telecommunications channel. 

(D) 

d. The Company will not require a service deposit in order to initiate lifeline Service if the qualifying customer 
voluntarily elects toll blocking service. 

e. The Company will not disconnect lifeline Service for non-payment of toll charges by qualifying customers. 

5. The lifeline plan will apply after receipt and processing of a completed Company or community/government 
provided application, including documentation indicating that the household income meets the eligibility standards 
established above. 

6. Customers of lifeline Service must notify the Company of my changes which would affect qualification. 
Reverification of eligibility will take pace on an ongoing basis. When the customer is no longer eligible for lifeline 
service, the lifeline discount will be discontinued and regular tariff rates and charges would apply. 

Issued: March 30, 2012 Effective: April 1, 2012 

Issued under the authority of the PA 179, Michigan Telecommunications Act. as amended. 

Todd Roesler, CEO, Allendale Telephone Company, PO Box 509, Allendale, M149401, 507-896-3111, milnfo@acegroup.cc 



Study Area Name: Ace Telephone Company ofMkbigan,Inc 
SAC: 310704 
State: Michigan 
Form 481 Line 1010 
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310704 169lklddey 

Benzie Cnty 21.050 0.100 6.500 2.970 0.190 

Grlraverse 21.050 0.100 6500 0.900 0.190 
Manistee 21.050 0.100 6.500 0.370 0.190 

Wexford 21.050 0.100 6.500 0.670 0.190 

310704 378 Copemish 

BentieCnty 21.050 1 0.100 6.500 2.970 0.190 
Manistee 21.o5o I 0.100 6.500 0.370 0.190 

Copemish PBLS 20.0401 0.100 6.500 0.370 0.190 

310704 1162 HoJGeYViltf! 

Lake 21.050 I 0.100 6.500 0.250 0.190 
Wexford 21.050j 0.100 6.500 0.670 0.190 
Manistee 21.0501 0.100 6.500 0.370 0.190 

310704 88SMesldt 

Manistee 21.05o I 0.100 6500 0.370 0.190 

We'Kford 21.0501 0.100 6.500 0.670 0.190 

3107041 369 South Bolrdrmm 

Kalkaska 21.050 I 0.100 6.500 2.940 0.190 
Grand Travers 21.050 I 0.100 6.500 0.900 0.190 

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floor 
fur voice servcle. For program year 2015, the average urban rate for local service is $20.46 and two standard deviations above would be $46.96. 
As shown above, the sum of the local rate and state fees is below $46.96. 
Carrier cerlfles that the sum of Its local rate and state fees is below $46.96. 

30.810 
28.740 
28.210 
28.510 

30.810 
28.210 
27.200 

28.090 
28.510 
28.210 

-
28.210 
28.510 

30.780 
28.740 



Study Area Name: Ace Telephone Company of Michigan, Inc 
SAC: 310777 
State: Michigan 
Form 481 Line 1010 

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floor 
for voice servcie. For program year 2015, the average urban rate for local service is $20.46 and two standard deviations above would be $46.96. 
As shown above, the sum of the local rate and state fees is below $46.96. 
Carrier cerifles that the sum of its local rate and state fees is below $46.96. 



Study Area Name: Ace Telephone Company of Michigan, Inc 
SAC: 310669 
State: Mkhiaan 
Form 481 Lioe 1010 

0.10 0.25 0.19 

Carrier must certify that pricing of fixed voice services Is no more than two standard deviations above the applicable national average urban rate floor 
for voice servcie. For program year 2015, the average urban rate for local service is $20.46 and two standard deviations above would be $46.96. 
As shown above, the sum of the local rate and state fees is below $46.96. 
Carrier cerlfies that the sum of its local rate and state fees Is below $46.96. 



Study Area Name: Ace Telephone Company of Michigan, Inc 
SAC: 310692 
State: Michigan 
Form 481 Line 1010 

Ottawa 21.50 0.10 

Allegan 21.50 0.10 

6.50 0.25 0.19 

6.50 3.13 0.19 

Carrier must certify that pricing of fixed voice services is no more than two standard deviations above the applicable national average urban rate floor 
for voice servcie. For program year 2015, the average urban rate for local service is $20.46 and two standard deviations above would be $46.96. 
As shown above, the sum of the local rate and state fees is below $46.96. 
Carrier cerifies that the sum of its local rate and state fees is below $46.96. 

28.54 
31.42 
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PUBLIC I>OCUKENT TRADE SECRET DATA BAS BEEN EXCISED 

13005111 ()peroCq l'l4jlort for I'IMtely-Hetcl liMe ., ~~dum Clrtte<s 
a.IMce Slleot. D.c. CGIIedlon ,.,.,. 

"""' 2ol3 

<010> Study Aleo Codo 
<015> SMiy Area Nome 
<020> Pro(llm Yoar 

<030> Contact Nome • Porson USAC sl!ould contoct reprdfnc thls data 
<035> ContactTolophone Number- Nwnborolporson identified lndota Yno <030> 
<039> ContactTolophone EmoA Address· Emel Addreu ol person ldontffiod in dota llno <030> 

FCCForm481 

OM8 Control No. 306().0916 

July 2013 

<010> WZ2! 
<015> Aa m.£PHO!!!E COMPA(O' Of MIO!IGA!f.INC 
<020> ~ 

<030> C'f!{O!!A SWEtT 



PUBLIC DOCUMENT TRADE SECRET DATA HAS BEEN EXCISED 

(3005c) OpentJns Report for Privately-Held Rate of Return carriers 
Bale nee Sheet - Data Collection Form 
Page 3 of3 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person Identified In data line <030> 
<039> Contact Telephone Email Address - Email Address of person Identified In data line <030> 

FCC Form 481 
OMB Control No. 3060-0986 
July 2013 

<010> ~ 

<015> ACE I£LEPHONE COMPANY OF MICHIGAN. INC 
<020> ~ 

<030> CYNTHIA swEET 
<035> 507 896 6211 
<039> csweet•aceco!T!I!roup.com 

PART C. STATEMENTS OF 



PUBLIC DOClJMEHT TRADE SECRET DATA HAS BEEN EXCISED 

. . ---. ---:--.. . . . . .._ __ .-.~ .. _-__ -· --- -- ·:: ;-.. ~ 
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"--- - - ---''---+: r Filed as audited consolidated company 



PUBLIC DOCUMENT TRADE SECRET DATA HAS BEEN EXCISED 

(J0050)~~fof~Rnoaf-mC¥rlen 
8eleftCII Shftt • DMa Colledloto Fotm 
P18t2of3 

<1:110> sl\ldv -"-• Code 
<015> Studv A,..• Name 
<1:120> P,..,.,.m Yotr 

<1:130> Contact Name • Porton USAC &hould oontllct reprdirC this data 
<1:135> Contllct Tolopl>ono Number - Number of person ldontlllod In data line <1:130> 
<03!1> Contllct Telephone EfMQ Add,..u- EmaQ Add,..,. of person ldontlfted In data lint <030> 

FCCForm481 

OMB Control No.~ 
July 2013 

<010> .umz 
<015> Aa JUEP!!QNE COMPANY OF M!CHI(jAN. IN( 
<1:120> ~ 
<030> cyHTMIA SW£ET 
<035> 507 196&211 
<039> CIW!IUII!!ICl!!"C!!!!P.com 



PUBLIC DOCUMENT TRADE SECRET DATA HAS BEEN EXCISED 

(300Sc) Operltinl Report for Privately-Held Rate of Return Carriers 
Bllence Sheet- Data Collection Form 
Page3of3 

<Ql O> Study Area Code 
<Q15> Study Area Name 
<Q20> Program Year 
<Q30> Contact Name • Person USAC should contact regarding this data 
<Q35> Contact Telephone Number- Number of person Identified In data line <030> 
<Q39> Contact Telephone Email Address- Email Address of person Identified In data line <030> 

FCC Form 481 
OMB Control No. 3()60.0086 

July 2013 

<Ot O> 31om 
<015> ACE TELEPHONE COMPANY OF MICHIGAN, INC 
<020> ~ 

<030> CYNTJ11A SWEE! 
<Q35> 507 896 62U 

<t>39> c:sweet•tc!C:Of!!I!OUp.com 



~unL~~ UOGU~T TRADE SECRET DATA BAS BEEN EXCISED 



PUBLIC DOCUMENT TRADE SECRET DATA HAS BEEN EXCISED 

(3005b) ()peratq bport for PIMtely·Held Rate of Retum c.nt«s 
...... SMot.-Collec:lion Form 
P ... 2oU 

<010> Study Ml Code 
<015> Study Ar.o Nome 

<020> PfOIRm Ytor 

<030> Contoct Nol'ne • Person IJSAC should contoct reprdinl this da~ 
<035> Con~ Ttlep""'- Number· Number of person ldont"*lln doll Jlnt <030> 
<03!i> Contact TeleP""'- Email Address· EmaU AddtHS ofporson i<Mntlfltd In doll liM <030> 

FCCForm481 
OM8 Control No. 3060-0986 
July2013 

<010> nl!H2 
<015> AC£ 1li.DHONE COMIWf( Of MICHIGAN. INC 
<020> l211 
<030> CYI!Jl!IA SWf£T 
<035> 507 196 Rll 

<039> CSWMS4!C!CO!ftlroyp.cqm 



PUBLIC OOCUMENT TRADE SECRET DATA BAS BEEN EXCISED 

(300Sc) Oper~tlng Report for Prtmely-tield Rate of Return Clmers 
Balance Sheet - Data Collection Form 
Page 3 of3 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified In data line <030> 
<039> Contact Telephone Emall Address- Email Address of person Identified In data line <030> 

FCCForm481 
OMS Control No. 3060.0986 
July 2013 

<010> ~ 
<015> ACE TELEPHONE COMPANY OF MICHIGAN. INC 

<020> ~ 

<030> CYNTHIA SWEET 
<035> 507 896 6211 
<039> csweetfPacetomcroup.com 





PUBLIC DOCUMENT TRADE SECRET DATA HAS BEEN EXCISED 

(30015b} Ollemine A_.t for Prfvltety-Held ,._. of Aetum Canlen 
Balonct ShHt • Om Collection Form 
P11o2ofS 

<010> Study A,.l Codo 
<015> Study A.-a Nome 
<020> Proc111m Yoar 
<030> ConUct Nomo • Porson USAC should eonta<t reaardire this clota 
<035> Contact Telephone Number· Numb or of person ldentlflod In d1ta ffne <030> 
<039> Contact Tolephone £moll Add,.ss ·Email Add,. .. of person ldontln.d In data fino <030> 

FCXForm431 

OM B Control No. 3060-0086 
July2013 

<010> 11W1 
<015> AC£ !JLfPt!ONE COMPMY Of MIO!IGAN.INC 
<020> ~ 

<030> C'1NT!11A SWUT 
<035> SO? 196 §211 
<039> qwutktsomcroup.;CjOm 



PUBLIC DOCDMENT TRADE SECRET DATA HAS BEEN EXCISED 

(300Sc) Operating Report for Privately-Held Rate of Return Carriers 
Balance Sheet • Data Collection Form 
Page 3 of3 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person Identified In data line <030> 
<039> Contact Telephone Email Address - Email Address of person Identified in data line <030> 

FCC Form 481 
OMB Control No. 3060-0986 
July 2013 

<010> ~ 

<015> ACE TELEPHONE COMPANY OF MICHIGAN, INC 
<020> 2015 
<030> CYN!HIA SWEET 
<035> 507 896 6211 
<039> qweet@KeCODli!OUNOm 


